Remote Control Console 8570
Recommended Spares Kit 17-30082

Introduction

Symptom

The Remote Control Console 8570 has a Recommended Spares
Kit (RSK) 17-30082. When the console was upgraded from an
A serial number (08—04124-000) to a B serial number
(08-04124-500), the mains transformer was also changed from
44-02172 to 44-02210.

The transformer was changed to provided adequate power for
auxiliary equipment such as the IPC-500C and 9001/9002
modems.

When auxiliary equipment is attached to the 8570, there will be
an inadequate power supply for its correct function.
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SERVICE BULLETIN

Cause
The change to the mains transformer was not reflected in the
RSK. The contents of the RSK have been incorrect since May
1994,
Action
Those customers who have purchased an RSK for a B serial
number Remote Control Console 8570 will need to provide
Codan with the serial number of their unit so that a replacement
transformer can be issued.
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