Y2k compliance upgrade for the Fax and
Data Interface 9001

Introduction

Symptom

This Service Bulletin describes how to provide Y2k compliance
to the Fax and Data Interface 9001. It affects all interfaces fitted
with the new PC Controller PCB (part number 08—05286—001).
This includes serial numbers with:

e an A or B prefix that have been field upgraded with the new
PC Controller PCB

e a C prefix

Any attempt to reset the date on the 9001 after the 31/12/99 will
result in an incorrect date stamp on reports.

If Y2k compliance for the 9001, detailed below, is

sy not implemented, the 9001 will still continue to
communicate normally. Only the dates printed on
reports will be affected.
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Action

To ensure Y2k compliance for the Fax and Data Interface 9001

with the new PC Controller PCB (part number 08—05286—001),

the software fitted to the PC Expansion PCB must be upgraded

to version 2.52.

Accessing the PCBs

] Switch off the power to the 9001.

] Remove the four securing screws on the front panel of the

interface and remove the front panel.
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Y2k compliance upgrade for the Fax and Data Interface 9001

(] For users of 9001s that have serial numbers with an A or B prefix, continue from
Checking the PC Controller PCB

For users of 9001s that have serial numbers with a C prefix, continu&k#&oraving
the PC Expansion PCB

Checking the PC Controller PCB

] Locate the slot containing the PC Controller PCB at the top left—hand corner of the
interface (see Figure 1).

(1 Pull the lever forward and remove the PC Controller PCB.

] Check the part number of the PC Controller PCB.

If the new PC Controller PCB (part number 08—-05286-001) has been fitted, continue
from Removing the PC Expansion PCB

If PC Controller PCB (part number 08-04824—-001) has been fitted, continue from
paggjBReinstalling the PC Expansion PCB and the PC Controller PCB

Removing the PC Expansion PCB
] Locate the slot containing the PC Expansion PCB at the bottom left—hand corner of the
interface (see Figure 1).

(1 Pull the lever forward and remove the PC Expansion PCB (part number
08-04829-001).
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Figure 1. Position of the PC Controller PCB and the PC Expansion PCB in the
9001
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Y2k compliance upgrade for the Fax and Data Interface 9001

Checking the software version

(] Locate IC9 and IC10 on the PC Expansion PCB (see Figure 2).
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Figure 2: PC Expansion PCB

1 Check the software version on the label of IC9 and IC10.

If the software version is less than 2.52, the software must be upgraded. Contact Cc
for the new software (part number 90-20527-001).

Installing the new software

(1 Note the orientation of IC9 and IC10 and remove them from the PC Expansion PCB
] Correctly orientate and fit the EPROM, label®dn the position that IC9 occupied.
] Correctly orientate and fit the EPROM, labelledn the position that IC10 occupied.

Reinstalling the PC Expansion PCB and the PC Controller PCB

(1 If you have removed the PC Expansion PCB, replace it in the slot at the bottom
left-hand corner of the 9001 (see Figyre 1).

(1 If you have removed the PC Controller PCB, replace it in the slot at the top left—han
corner of the 9001 (see Figgre 1).

1 Replace the front panel of the 9001 and secure it into position with the four securing
screws.
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